§0/6 M\dO

‘Ajuoyine asiyouel) a1eridoidde 1noA Jo 10)eUIp100d 3[R Y} 1DRIU0D Al
noA ‘yurejdwod InoA 0) asuodsal 1IN0 YiiM paljsijes 10U a1 NOA uoseal dwos 10j Ji

‘Ajjuaniyja pue Apdwoid syurejdwiod Aue 2A]0S2a1 0) apeul 29 [[IM S110}Jd
J1e pue juiejdwod 3y} dzAjeue uay) (1M 123Ulbua WIISAS Y "PAAJOAUL 1QLIDSQNS

) Jo Joquinu duoyd pue Ssaippe ‘duieu ay) se [jam se ‘qurejdwod ay) Jo ainjeu
pue auil) ‘a)ep 3y 0] S Uo1LIOU e YJIm Ul pabbo] aq [[1m paAladal syutedwod ¥ (€

TIME WARNER
CABLE

COMPLAINT RESOLUTION NOTIFICATION



In compliance with the requirements of Section 76.607 and 76.309 (c)(3) of the
Federal Communications Commission rules, we are required to inform you that Time
Warner Cable, a division of Time Warner Entertainment Company, L.P, has in effect
the following procedures to ensure that any complaints which may arise concerning
your bill or the technical quality of the cable television signals delivered to you are
promptly and effectively resolved.

Billing

1)

2)

3)

If you have a question or problem with your bill, you should first call our
Customer Service Department at the number listed on your bill and attempt to
resolve the problem with one of our Customer Service Representatives.

If, after talking with a Customer Service Representative, you are still not
satisfied, you should then send a copy of your bill, along with a letter
explaining why you believe it is wrong to: VP of Customer Care, Time
Warner Cable, 5520 Whipple Avenue NW, North Canton, OH 44720.

A Customer Service Manager will attempt to contact you within 24 hours
of receiving your letter, discuss the billing problem with you, and make
every effort to promptly resolve the problem.

Signal Quality

1)

2)

If you are having a problem with the signal quality of your cable service, you
should first call our Service Department at the number listed on your bill. In
many cases, the problem can be corrected while you are on the phone with the
Service Department. However, it may be necessary to send a maintenance
technician to your home.

If, after talking to our Service Department and/or having a technician visit your
home, you are not satisfied that the problem has been resolved, you may put
your complaint in writing to: VP of Operations, Time Warner
Cable, 5520 Whipple Avenue NW North Canton, OH 44720.
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