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Federal Communications Commission OMB 3060-1033 |[[FOR FCC USE ONLY
Washington, D.C. 20554 September 2003

FCC 396-C
Multi-Channel Video Program Distributor EEO Program Annual|FOR COMMISSION USE ONLY

Report B396 - 20090928 AHC

Read INSTRUCTIONS Before Filling Out Form

SECTION I IDENTIFYING INFORMATION

A. Name of Operator:
TIME WARNER CABLE

MSO Name:
TIME WARNER CABLE

B. Employment Unit's Mailing Address
7910 CRESCENT EXECUTIVE DRIVE

City State Zip Code
CHARLOTTE NC 28217-

Emp. Unit ID # 12067
Application Purpose

& New Program Report

" Amendment to Program Report

r Supplemental Investigation Sheet (SIS) Attached

C. County and State in which unit's employment office is located
LAUREL, KY

D. Category of Respondent (check applicable box)

" [Fewer than six (6) full-time employees during the selected payroll period: Complete Sections I, II and V
{#|Six (6) or more full-time employees during the selected payroll period: Complete ALL sections of the Form 396-C and the Supplemental

Investigation Sheet, if attached

E. Pay Period Covered by this Report (inclusive dates) 07/01/2009-07/14/2009
F. Attachments: (See "Exhibit" buttons, below.)

SECTION 11 COMMUNITY INFORMATION

| System Communities Comprising Local Employment Unit j
| Ident No. || Name of Community || Location (State) ||Type j

Review the list of communities served on the previous year's submission and attach as Exhibit A any additions [Exhibit 1]
or deletions, using the format noted above. NOTE: APPLICABLE ONLY TO CABLE OPERATORS AND
NOT TO OTHER MVPD UNITS.

SECTION HI EEO POLICY AND PROGRAM REQUIREMENTS

Check YES or NO to each of the following questions. If answer to any question below is NO, attach as Exhibit B an explanation.
[Exhibit 2]

1.|[Have you complied with the outreach provisions of the FCC's MPVD Equal Employment Opportunity Rule, 47 # ves T No
C.F.R. Section 76.75(b), during the twelve month period prior to filing this form?

2./[Do you disseminate widely your EEO Program to job applicants, employees, and those with whom you # ves T No
|_|[regularly do business?
3.||Do you contact organizations, media, educational institutions, and other potential sources of applicants for * ves T No

https://fjallfoss.fce.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts?context=25& formid=596&ap... 9/29/2009
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Opportunity Rule, 47 C.F.R. Section 76.75(b), during the twelve month period prior to filing this @ ves T No

|_||form?

2.||Do you disseminate widely your EEO Program to job applicants, employees, and those with ® ves O No
|_{[whom you regularly do business?

3.]|Do you contact organizations, media, educational institutions, and other potential sources of & ves T No
|_||applicants for referrals whenever job vacancies are available in your organization?

4.||Do you undertake to offer promotions to positions of greater responsibility in a nondiscriminatory @ ves T No
| |\manner?

5.||To the extent possible, do you seek out entrepreneurs in a nondiscriminatory manner and & ves T No

encourage them to conduct business with all parts of your organization?

Do you analyze the results of your efforts to recruit, hire, promote, and use services in a ® ves T No
nondiscriminatory manner and use these results to evaluate and improve your EEO program?

2L 2

Do you define the responsibility of each level of management to ensure a positive application and & ves T No
vigorous enforcement of your policy of equal employment opportunity and maintain a procedure
to review and control managerial and supervisory performance?

=]

.||Do you conduct a continuing program to exclude every form of prejudice or discrimination based © ves © No
upon race, color, religion, national origin, age, or sex from your personnel policies and practices
and working conditions?

|

Do you conduct a continuing review of job structure and employment practices and maintain ¢ ves C No
positive recruitment training, job design, and other measures needed to ensure genuine equality of
opportunity to participate fully in all organizational units,occupations, and levels of
responsibility?

SECTION IV ADDITIONAL INFORMATION

You may provide as Exhibit C any additional information that you believe might be useful in evaluating your efforts to
comply with the Commission's EEO provisions. There is no requirement to provide additional data or information.
[Exhibit 3]

SECTION V CERTIFICATION

This report must be certified as follows:

A. By the individual owning the reporting system if individually owned;
B. By a partner, if a partnership; or

C. By an officer, if a corporation or association.

I certify that to the best of my knowledge, information and belief, all statements contained in this report are true and correct.

s 4
Signed 7 % Title
2 RVP, HR
Date ?’_’/ é ame of Respondent
/ / —() PAT BERRY
Telephone No. (include area code)/
7047313100

WILLFUL FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT (U.S. CODE. TITLE 18, SECTION 1001).
AND/OR REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT (U.S. CODE, TITLE 47, SECTION 312(a)(1)). AND/OR FORFEITURE
(U.S. CODE. TITLE 47. SECTION 503).

Exhibits
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2009 Supplemental Recruitment Efforts, CFR § 76.75 (b) (2) TWC London, KY #12067

Participation in at least two job fairs by personnel who have substantial
responsibility in the making of hiring decisions.

The London system attended two Job Fairs this past year. The first one was held on October 1,
2008 at National College, 125 S. Killarney Lane, Richmond, KY, 40475. Contact information is
Mikki Bolton-Lowery, Career Center Director, rlowery@national-college.edu, 859-623-8956. This
event was an opportunity for the college students and the general public to learn about career
opportunities and positions within the Time Warner Cable locations. The event was attended by
the HR Generalist from the Richmond office. A Service Technician and two Installer positions
were open at the time.

The second event was at the Winchester-Clark County 2008 Fall Employment Day held on
September 12, 2008, at the Bluegrass Community & Technical College, 2020 Rolling Hills Lane,
Winchester, KY, 40503, 859-246-6200. This event was an opportunity for the technical students
and general public to learn about positions within the Time Warner Cable locations. The event
was aftended by the Technical Operations Trainer from the Richmond office. At the time of the
September 12" job fair there were two Installer, and one Service Technician positions available.

Sponsorship of at least one event in the community designed to inform and
educate the public as to employment opportunities in multichannel video
programming communications.

Time Warner Cable’s London system sponsored a booth at the Lexington Lion's Club Annual
Blue Grass Fair which was held July 10-20, 2008 at the Lexington, KY fairgrounds. This was an
opportunity for the public to learn about Time Warner Cable's efforts in the community and the
positions available within the organization. Over the course of the fair approximately one
thousand people attended. The Government Relations Manager was in attendance providing
information on applying for positions.



AP SIONTIa)yM EPUION|
Roidwa@

Npa 9b9j00-|EUCNEUD)AIaMO]1

nps oG SUaqoT Y
Nps ILIUOSULO] SApE]

SRR 'NUIGOY  v08Y-GPC-20S

S61€-¥52-205
1£59-9¥2 (658)
6225-2.2 (658)
9568-£29 (658)
£€£X 00£€-9v¢ (658)
6591-229 (658)

LLSOb A ‘uojBuixe

EPZ0P AM ‘BlliAsino
LLSOP AM ‘ucjBuixan
2150F AM ‘uojBuixan
Sp0b A ‘puowiyory
60G0F AX ‘uojbuixa
S.P0P AM ‘puowyory

sseibaniq .plomssed
Buninioay sweulasn
Aepn Aunpoddo pg1

Z 8)ng ‘aAlQ nesunp 0z

Aepn Ayunpoddo vg)

0z # ‘Aemviied snusd gol |

peoy Asule|iiy yinos 6z |

081 # 'aAuQ BUNUOY £/pg

anuaAy J8)sedue 1ZS 19 OdD ‘SSk 9SS

/O19SSEIBAN[G/W0Y [ENUBI3Da|00 AVAM// ATTY
waysAg 869|070 |E2IUYDT] B AHUNWWOD AY

Qqeyay |EUCIIEDOA JO 32O
abs|09 |edIUYDa | Alunwwo) sselben|g
juswhojdws pue Bujuiel | o4 18us)

[anue Hew
3NITINO

Jaly uigoN
S)IUM epupn
99sIe uoleys

963(j0D [euOnEN 3MmOT-Uo)NOg IMHIN

abs)j0 [eoyoa | 11|
NM3 - uoeonp3 aAleladood Jo WO

syaqoy Auoyjuy
uosuyor sApe|s

TIVNT
ROB R 190" MMM 9v0/-v95 (20S)  LOG0P AM ‘Hopjuelq peoy allAsInoT LgL L Buiuies | pue juswhojdws Jo BOWO AN yeio uesng
S0G0P AM ACoumc_xmq JaMO | aoIYQ uosiafied GLL L JIPIWWOD uedlDWY r_w_cmaw ..w_mcmaw cm>m
0Z21-€29 (658) S.b0F AM ‘Puowyory 192115 Ule s8] 10T A PUOWILDIY AM O Joquieyd ajdwiny goy
091.2-v95 (20S)  L0S0P AM ‘Hopjuelj  J0O|4 YI0Z 1omO | BZEld |endeD 19345 019N 005 UoiEONPT [BIUYDS | PUE JSBIED JO B0  uopun( Seduel
1616-162(698) 90S0P AM ‘ucibuixe Jamo] 820 uosieped £95 SlEY OJWSPEIY/|BININOIININ JO SO [9MU0D aSHIEY
OvL£-86Z (658) S0S0P AN ‘ucibuixe peoy Aisnpuj 5501 ae) Bujues | siofepy spoop Aoy
1951-6€Z (658) LOSOP AM ‘uojbuixa 19943 asaapmad 8rl onbeaqueqin AM  s9|gsed JeHod
0021-669(20S)  10S0F AN ‘Hopiueld peOY INBuaYD KoY 80JBLIWOY JO JOqUEBYD AN psog wir
662/-60G (658) 1 1G0P AX ‘uojbuixa 0L1 3)ng 'peoy ea7 |Ing ZLS1 YIOMJBN JSpEST SSeUISNg AM PUOWEUUID Usie
181 1-1.8Z (Z0S)  20ZO¥ AM ‘ajiirsino U319 BULIND 1S9 GLE abejuoH ueduBty UBdIY AM umo.g essal]
2220-¢£2 (658)  11SOP AX ‘uoibuixa peoy umojssaT Lyl Axomuay 4o |Impoos)  psemoH 8i1qgeq
diZ pue s3e3g ‘Mo [EEDTS VN
| Fiviag INOHdJ $s3yaaAY LOVINOD NOLLYZINYSNO

L1S17 ONILINYOIW/HOVIHLNO 033

190Z) # AM ‘uopuoq




S1e30L

o To

600Z-NAL-0E NIYL 800Z-TNL-T0 WOIF POTTTJ SaTdOURDdRA
3TUN 004

jaodsy UOTIENTRAY 92INOS D104

NESYHIML :qI 3xodey

80:G0:TT SWI uny
6002/0T/60 23eq uny
T °ON 8abeg LIOdHY NOILVNIVAHT IDUNOS 004
3gosatdoad



S ALY "o

6002-NAL-0€ NAYL 800C-TAL-TO WOZT PITTTF SSTOUBRDEA

f3tun 004
Jzoday buroinos DDA

Z0:LZI0T 2PWIL uny
NESYHIML QI 3xoded

6002/0T/60 ®3eq uny
1 °ON @beg I¥O0daY DNIDNO0S 224
330s91doa2d



LT T E Y R0 LT

......... e TN

6002-NAL-0€ nIyL 800Z-TAL~T0 WOIy PRITTI SoTOUEDEA

:3TUA D0d
3x0dey 11elaq Burdanos DO4A

Z207LZ:0T SwlL uany
NPBYHIML :dI 3x0dey

6002/0T/60 ®3eq uny
oo bR IMOdEY TIVLIEA DNIJHWNOS 224
33osa1doaqd



