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Federal Communications Commission OMB 3060-1033 |[FOR FCC USE ONLY
Washington, D.C. 20554 September 2003
FCC 396-C
Multi-Channel Video Program Distributor EEO Program Annual|FOR COMMISSION USE ONLY
Report B396 - 20090928 ABG
Read INSTRUCTIONS Before Filling Out Form

SECTION I IDENTIFYING INFORMATION

A. Name of Operator:
TIME WARNER CABLE

MSO Name:
TIME WARNER CABLE

B. Employment Unit's Mailing Address
7910 CRESCENT EXECUTIVE DRIVE

City State Zip Code
CHARLOTTE NC 28217-
Emp. Unit ID # 611

Application Purpose

{#: New Program Report
¢ Amendment to Program Report

ﬁ Supplemental Investigation Sheet (SIS) Attached

C. County and State in which unit's employment office is located
SCOTLAND, NC

D. Category of Respondent (check applicable box)

C [Fewer than six (6) full-time employees during the selected payroll period: Complete Sections I, I and V

{%:|Six (6) or more full-time employees during the selected payroll period: Complete ALL sections of the Form 396-C and the Supplemental
Investigation Sheet, if attached

E. Pay Period Covered by this Report (inclusive dates) 07/01/2009-07/14/2009

F. Attachments: (See "Exhibit" buttons, below.)

SECTION II COMMUNITY INFORMATION

System Communities Comprising Local Employment Unit |
Ident No. ” Name of Community || Location (State) ||Type |

Review the list of communities served on the previous year's submission and attach as Exhibit A any additions [Exhibit 1]

or deletions, using the format noted above. NOTE: APPLICABLE ONLY TO CABLE OPERATORS AND
NOT TO OTHER MVPD UNITS.

SECTION III EEO POLICY AND PROGRAM REQUIREMENTS

Check YES or NO to each of the following questions. If answer to any question below is NO, attach as Exhibit B an explanation.
[Exhibit 2]

1.[{Have you complied with the outreach provisions of the FCC's MPVD Equal Employment Opportunity Rule, 47 & ves & No
C.F.R. Section 76.75(b), during the twelve month period prior to filing this form?

2.(|Do you disseminate widely your EEO Program to job applicants, employees, and those with whom you & ves © No
regularly do business?

F Do you contact organizations, media, educational institutions, and other potential sources of applicants for ] # ves U No
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Opportunity Rule, 47 C.F.R, Section 76.75(), duting the twelve month period prior to filing this)] @ vee £ No
forn?

Do you disseminate widely your EEO Frogram to job applicaiits, employees, and those with & vos £ No

whom you regulerly do business?

’Do you contact organizatlons, media, educational institations, and otlier potential sources of ® ves T No
applicants for referrals whenever job vacancics are available in yowr organization?

o |

el |

=]l

|[Po you-wdertake to offer promotions ta positions of greater responsibility In a nondiscriminalory | & s © No
|_||manner? —_—
3.|[To the extent possible, do you seek out entrepreneuts in 4 nondiscriminatory manner and G vo: & No
encourage them ta conduct business with all parts of your organization?
6.||[Do you analyze the results of your effosts to reeit, live, proniote, and use services in a & g &1 No
|_|[nondiscriminatory manner and nse these results to evaluate and improve yous EEQ program?
7[Do you define the responsibility of each leve! of managemont to ensuro a positive application and 9 ves L No

vigorous enforcement of your policy of equal employment opportunity and maintain a procedure
to review and control managerfal and supervisory performance?
————

Da you conduct a continuing program to exelude every form of prejudics or diserimination based @ ves T No
upon race, color, refigion, national origin, age, or sex from your personnel policles and practices
L_jland working conditions?

—— T
f [9.|[Do you tonduct & continuing review of job struciure and employwent practices and maintain ® ves O No
posttive recrutument tvaining, job design, and other msasures needed to ensure genuine equality of
opportunity fo participate fully in all organizational mits,occupations, and levels of
| ||responsibility? L

||

SECTION YV ADDITIONAL INFORMATION

Youn may provide as Bxhibit C any additional information that you believe might be useful in evaluating your efforts to
comply with the Commission’s BRO provisions. Theve fs no requirement to pravide additional data ot information.
[Exhibit 3]

SECTION V CERTTRICATION

‘This report must be certified as follows:

A. By the individual owning the reporting system if individually owned;
B. By =z patner, if a partnership; or .

C. By au officer, if a corporation or assooiation,

1 cextify that to the best of my knowledge, information and belief, all stetements contained in this soport are true and coirect,

itle

RVP, GR
ame of Respondent
BTH FEIT

09

Eephone Wo. (oludb area code)
1047313000

WILLRUL VALSE STATEMUNTS ON THIS FORM ARE PUNISHABLL BY FINE AND/OR IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001),
AND/OR REVOCATION OF ANY STATION LICHNSD OR CONSTRUCTION PERMIT (U.5. CODE, TITLE 47, SECTION 312(){l)), AND/OR FORFEITURE
(U.8, CODE, TITLR 47, SECTION 503).

Exhibits

htins-fifiallfnss foe snviesi-hinfwe.exeforad/edhs/forms/mrod/cdbsment. hts?eontext=25&for... 8/7/2009



TIME WARNER CABLE

THE POWER OF YOU™

2009 Recruitment Initiatives
CFR § 76.75 (b) (2)

Time Warner Cable - Laurinburg, NC
FCC Unit: 611

1. Establishment of training programs designed to enable unit personnel to acquire skills
to qualify them for higher-level positions.

FCC Unit # 611 of Time Warner Cable implemented a technical progression plan for all
Installation and Service employees in June 2009. The plan provides a clear path for the
development of technician’s skills by putting their career growth in their hands. The plan
provides technician's with QJT, in house classroom {raining and self-study through SCTE
(Society of Cable Telecommunications Engineers). Time Warner Cable partnered with the
United States Department of Labor in developing the progression plan in order for it to be
recognized and certified as a DOL Apprenticeship Program. The program meets the DOL
guidelines for apprenticeship by having the following compo‘ngnts: 1) Clearly Identified
Occupation 2) Classroom Instruction 3) Work Process 4) Progressive Wage Scale and 5)
State and Federal Credentials. In addition, the program offers TWC military veterans the
ability to use their Gl Bill benefits by working through the tech progression plan. Benefits
payable to employees may range from $250.00 a month to more than $1200.00 a month.

2. Provided training to management level personnel in methods of ensuring equal employment
opportunity and preventing discrimination.

Time Warner Cable provides a Diversity and Inclusion Training for managers, supervisors and
other key exempt personnel. This workshop is facilitated by Carolina Region Leader
Development Trainers and presents a set of skills that leaders need to be a successful and
professional contributar in the 21% century. It is about how people are treated--the causes and
consequences of negative treatment and how we can deliberately build a climate that supports
productivity based on quality treatment for all. This required workshop is part of our on-going
regional leadership development initiative. From July 1, 2008 ~ June 30, 2008, two employees
completed the training.




MASTER FILE OUTREACH CONTACTS CAROLINA REGION

SOUTH CAROLINA

Address

Fax

Contact

Shaw Air Force Base

9/2/2009

803-895-1528

CurrentList  WICT BEB-964-2785 ext. 2748 7037076210 Heidi Grandy Heidi, Gandy@boxwoodtech. com'

SC Employment Security Commission ‘tiohnson@sces.org'

SC Employment Security Commission 803-737-0831 P.O. Box 567 700 Taylor St Columbia, SC 20202 Stiirley Byrd 'sbyrd@sces.ore’

SC Employment Security Commission Georgetown ‘bengland@sces.org'

Coastal Workforce Centsr §432-546-8581 200 A Victory Lane, Conway SC 29526 843-545-0063. |Jeffrey Ward eward@sces,org'

. Georgatown ‘wwillinms2@sces.org!

National Association of University Women 803-7694175 PO Box.50474, Columbia 8C 29250 803-765-2132. |Mildred McDuffle muffin@SCarcom’

Midiands. Tech 803-822-3321 PO Box 2408, Columbia SC 29202 Sarah Trice ‘trices@midlandstech.edn'

League of Women Voters 803-251-2726 PO Box 8453, Columbia SC 29202 803-765-0131  |Lzure! Suggs ‘Isuggs@imgsc.com’
‘nmblibrary@yahoo.com’

Coastal Carolina University Conway Campus 843-349-6433 Coastal Carolina University Career Services Center P|843-349-2718 _ |Yvonnne Spain yvonne@coastal edu’

Columbia College 1803.786-3012 Columbia SC 29208 " |Fiora Lofton 'flofton@colacoll.edw
‘sfranklin@bwoar.org'

SC Commission for the Blind 803-898-8786 PO Box 2467, Columbia SC 28202 Ed Bible ‘ebiblegdsecb.sc.gov’

Academy for Art, Science, & Technology 843-903-8460 895 International Drive, Myrtle Beach SC 29579 843-903-8481__ ! Julie Hardwick i i

Army Career & Alumni Program (ACAP) 751-4109 PO Box 10087, Ft. Jackson SC, 29907 Nel Gainey

Army Community Service-Career Dev 751-8462 Bldg. 5450, Room 223, Ft. Jackson, SC 29207 Barbara Martin

Columbia Urban League 793-8150 PO Box 50125, Columbia, $C 29250 Natafie Brown chumphriss@columbiaurbanizague.org

Local NAACP 7544584 PO Box 1148, Columbia, SC 28202 Dwight James info@scnaacn orq

:SC VOC Rehab 762-423% 518 Percival Road, Columbia, SC 29206 Deanna Amma dammamscvrd siate sc,us

,Mmm.KDO,WWawv.rm&:macz 896.6387 1330 Boston Avenue, West Columbia, SC 29170 Nasser Sartip nsatip@scwrd statesens
777-5060 H. W, Close Building, Columbia, SC 29208 Allison Sturdivant sturdiz@mailbox.sgedy

Voorhees College 803-780-1265 Denmark, SC

Webster University 314-968-6982 |8t Louis, MO -

Woftord College 864-597-4280 421 North Church Street, Spartanburg, SC 29303

Sumter, SC

Joyce Cartner




PeopleSoft

Report ID: TWIHR8B3N FCC SOURCE EVALUATION REPORT Page No. 1
FCC Source Evaluation Report Run Date 08/13/2009
FCC Unit: 0611 - Laurinburg Run Time 09:59:31

County: Scotland
Vacancies filled from 01-JUL-2008 Thru 30-JUN-2009

OURCE \DESCRIMTIONT
Internet - Indeed
Website - TimeWarner Careers

0611 Totals 4 1




PeopleSoft

Report ID: TWIHR83N FCC SOURCING REPORT Page No. 1
FCC Sourcing Report Run Date 08/12/2009
FCC Unit: 0611 - Laurinburg

Run Time 16:20:09
County: Scotland

Vacancies filled from 01-JUL-2008 Thru 30-JUN-2009

REQ ELEY JOR. T & BOURCE ‘DEECRIRTION 84
109895BR ech 1, Service ebsite - TimeWarner Careers 4

1
Total| 4 1
1

0611 Totals| 4




PeopleSoft

Report ID: TWIHR84N FCC SOURCING DETAIL REPORT Page No. 1
FCC Sourcing Detail Report Run Date 08/12/2009
FCC Unit: 0611 - Laurinburg Run Time 16:20:09

County: Scotland
Vacancies filled from 01-JUL-2008 Thru 30-JUN-2009

B Qux R Ton
109895BR Interviewed Website - TimeWarner Careers
10635123 Interviewed Website - TimeWarner Careers
10796557 Interviewed ebsite - TimeWarner Careers
10985628 BApplicant Website - TimeWarner Careers
10990262 Bpplicant ebsite - TimeWarner Careers
10992000 Applicant Website - TimeWarner Careers
9642110 Hired Website - TimeWarner Careers
9828133 Bpplicant Internet - Indeed
Total 8
0611 Total 8




