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If you need assistance installing your
Tuning Adapter, please call Technical
Support at:

Within California: (877) 309-5869
Outside California: (877) 893'2205

Additional charges may apply if a Time Warner Cable Technician
completes the installation in your home.
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Actual items may vary slightly in appearance from those pictured above.
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m Connect Tuning Adapter to electric outlet

Plug the Tuning Adapter _ Turn onthe TV. A green light
in to the nearest wall A will blink on the front of the
outlet using the Power - Tuning Adapter.
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Activation

m Activate new Tuning Adapter

After you have completed Steps 1-4, you will need to activate the new
Tuning Adapter.

1. Call Within California: (877) 309-5869 / Outside California: (877) 893-2205.
2. Identify your account using the telephone number on your account.

3.Select Technical Support option. Then select Cable TV option. Finally,
choose the option “re-authorize cable box.”

Activation will take up to 60 minutes.

Do not turn off or unplug the Tuning Adapter while it is being activated.

4. Follow the on-screen instructions to test your channels and complete the
Tuning Adapter set-up.
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