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of engaging in criminal activity and that the information sought would be material evidence in the case.  In addition, pursuant to an 
administrative subpoena, state welfare agencies may obtain the names and addresses of individuals as they appear in the subscriber 
records of cable companies with respect to those who owe, or are owed, welfare support. Such information may be obtained without 
a court order and does not require that a subscriber be given notice of and the opportunity to contest the disclosure.

If you are a subscriber to an ISP Service, ECPA requires your ISP and us to reveal information to the government in certain 
additional circumstances. ECPA addresses both the content of communications on the ISP Service, as well as subscriber record 
information. ECPA requires your ISP and us to disclose to governmental authorities the content of communications in response to 
a criminal warrant or court order without any notice to you and without your consent. 

In addition, under ECPA the government may require Operator or your ISP to disclose subscriber record information (but not the 
content of communications) pursuant to a warrant, court order or subpoena without any notice to you and without your consent. 

If you subscribe to an ISP Service, a private party may use a subpoena under the Copyright Act to obtain information about you to 
maintain a copyright infringement suit against the poster of online material, without any notice to you. Additionally, our Affiliated ISPs 
may release information about you to comply with valid legal process such as a subpoena or court order, or as required by law.

In your Subscription Agreement, you have agreed that Operator and our Affiliated ISPs may also disclose any information in its 
possession to protect its rights, property and/or operations, or where circumstances suggest that individual or public safety is in peril.

4. Time Period That We Retain Personally Identifiable Information
Operator and its Affiliated ISPs maintain personally identifiable information about subscribers for as long as it is necessary for 
business purposes. This period of time lasts as long as you are a subscriber and up to fifteen additional years so that we and our 
Affiliated ISPs can comply with tax and accounting requirements. When information is no longer necessary for these purposes, we 
destroy the information unless there is a legitimate outstanding request or order to inspect the information.

5. Your Online Communications on an ISP Service
In addition to the situations described in Section 3, ECPA provides for other exceptional circumstances under which Operator 
and/or your ISP may be compelled to disclose information about you or your communications, or are permitted to disclose such 
information. For example, such information may be disclosed to law enforcement if it appears to be evidence of child pornography, 
or was inadvertently obtained and appears to pertain to a crime. Such disclosure is also permitted to an addressee or intended 
recipient (or his or her agent), or to a person involved in forwarding such information to its destination; when it is necessarily 
incident to providing service or to protect our rights or property; to others with your consent or the consent of an addressee or 
intended recipient (or his or her agent) of communications sent by you; or as otherwise provided for by law. In your Subscription 
Agreement, you have agreed that Operator and our Affiliated ISPs may disclose any information in their possession to protect their 
rights, property and/or operations, or where circumstances suggest that individual or public safety is in peril.

6.  Access to Records
Under the Communications Act, you have the right to inspect the records of a Cable Operator that contain personally identifiable 
information about you and correct any errors in such information. If you wish to inspect these records, please notify Operator in 
writing and an appointment at our local business office will be arranged during our regular business hours.

7. Your Rights Under the Communications Act
The Communications Act provides you with a cause of action for damages, attorneys’ fees and costs in Federal District Court 
should you believe that any of the Communications Act’s limitations on the collection, disclosure, and retention of personally 
identifiable information have been violated by a Cable Operator. Your Subscription Agreement contains your agreement that, to the 
extent permitted by law, any claims that you have under the Communications Act will be decided in arbitration and attorneys’ fees 
and punitive damages will not be available.
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Customer Care: TOLL FREE (866) 202-4222

Visit our website: www.timewarnercable.com


