TIME WARNER CABLE

THE POWER OF YOU™

LEGAL NOTICE - New York state (served by the Albany Division)

Time Warner Cable’s agreements with programmers and broadcasters to carry their
services and stations routinely expire from time to time. We are usually able to obtain
renewals or extensions of such agreements, but in order to comply with applicable
regulations, we must inform you when an agreement is about to expire. The following
agreements are due to expire soon, and we may be required to cease carriage of one or
more of these services/stations in the near future.

WEFFF, Burlington, VT, WVNY, Burlington, VT, WKTV, Utica, NY, WENY-CA,
Gloversville, NY, Great American Country, OTB (Capital District OTB), E!, Style,
Encore (all services), Food Network, Fox Reality, Fox Soccer, FOX Sports Espanol,
Fuel, FX, Speed, STARZ!, TruTV.

In addition, from time to time we make certain changes in the services that we offer in
order to better serve our customers. The following changes are planned:

On of before 12/31/09, NBA-TV moves from sports tier to digital basic tier and
Sundance Channel moves from a la carte to digital basic tier.

Finally, we are currently involved in discussions regarding the services and/or stations
listed below. While we cannot guarantee that we will reach agreement with the relevant
programmers and/or broadcasters, we are listing these services/stations here in the event
that we are able to start carrying them in the future: WFFF-HD, Burlington, VT, WFFF-
CW, Burlington, VT, WVNY-HD, Burlington, VT, WPTZ- Burlington, VT, This TV.

You may downgrade or terminate service without charge at any time. Further, if carriage
of a premium channel is discontinued and you have incurred installation, upgrade or other
one-time charges relating to such premium service within six months prior to the date of
the change, you may elect to downgrade or terminate service within 30 days and obtain a
rebate of any such charge.
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