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Quick Start | obvr conTinueD)

SETTING PRIORITIES
Press lED. Use the Right|Left Arrows to select “Series

Manager” from the horizontal bar at the bottom of the screen.

$2 Bill TUE
50 First Dates SUN

Arthuc <l e Select a series to change. Use the Up|Down Arrows to select
1 PBS * 06 10:00 am

ez SRy e i Record Series Options from the vertical list. Press

big and lttle things.

to Choose

e Use Up|Down Arrows to select “Set Priority.” Highlight the series to move, Then use
the Up|Down Arrows to move the series title to a higher or lower priority. Press to save.
RECORDING CONFLICTS
If the program you want to Select a conflicting program.
record is in conflict with other A series of options will appear
recordings you've scheduled, on-screen to help easily
the program will appear with resolve the problem.
a Record Icon with a slash
through it next to the
title.
INFORMATION
To find out why a scheduled program did not record press EED Use the Right|Left Arrows to

select “Recording Log” from the horizontal list.

A list of recorded programs appears in the vertical list. Use Up|Down Arrows to select a
program from the list. The information for the program appears with the reason the program was not
recorded.



Troubleshooting | sasics

RESETTING THE CABLE BOX

If your Digital Cable is missing data (display: No
Data), and the picture is black or audio is missing
on any or all channels, try “Resetting the Cable

Box.

* PRESS and HOLD “Volume +" and “Volume "
simultaneously. While holding them, also press the
“Info” button.

* Release the buttons when time disappears in the
LCD display window on the front of the Cable Box.
The box will reboot and then you will see the blue
“Mystro” screen on you TV.

* Wait until the Correct Time appears. Then PRESS
and RELEASE the POWER BUTTON on your
Remote Control or the Cable Box to turn it back on.

BEFORE YOU SCHEDULE AN
APPOINTMENT, HERE ARE SOME

THINGS TO CHECK.

* Make sure your TV is on Channel 3 or the correct
video input if you are using a cable box.

¢ |s the wall power switch controlling electricity to your
TV on? If not, turn the power on and wait 20 minutes
for the cable box to reprogram itself.

* Are your power cords in good condition?

* Are the cable connectors in the back of your TV
securely attached?

* Are your remote control batteries fresh?

* Are the switches on your A/B Switch or TV remote
control in the CABLE or “CATV" position AND the
switch on your VCR in the TV position?

* |s the power to other electrical appliances on? If not,
is there a power interruption in your home?

Is your volume control turned up? Check the mute
button on the remote control.

* Does your reception problem occur on all channels?
If it is only on one channel, it is likely it is a temporary
station problem and does not require cable attention.

MAINTENANCE OUTAGES

Technicians must periodically test and
occasionally repair cable equipment. Cable

repair may cause a temporary loss of service

to a neighborhood. This repair work is usually
conducted in the early morning hours, to minimize
the inconvenience to our customers. If you
experience an outage and call our Customer
Service Department, you will be informed
whether this outage is related to our maintenance
program or whether it is a newly reported service
problem. In either case, we will be working as
quickly as possible to restore service.

SUN OUTAGES

In March and October you may lose groups of
channels temporarily at various times of the
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day. “Sun outages,” or the migration of the
sun over television satellites, can cause these
disturbances. Normal service will be restored
automatically as these natural

occurrences resolve.

PLEASE CALL BEFORE YOU DIG

It is important to call DIGALERT (1-800-227-
2600) before you dig for assistance in locating
cable and other underground utility lines. Visit
their web site for further information:
www.digalert.org.




