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CALLER ID

Caller ID allows you to see who's calling before
you answer the phone. If your telephone has a
display screen, the name and telephone number
associated with an incoming call will appear on
the screen.

How to use:

1. When you receive a call, wait until your
telephone completes the first ringing
signal.

2. The telephone number calling you and
the name associated with that number
in the telephone company records will
automatically appear on your Caller ID
display screen.

Notes:

* Caller ID requires a display telephone or an add-on
display unit.

e If a letter “P” or “Private” appears on your display
after the first ring, the caller may have blocked the
display of their name and number before placing
the call.

e If “unknown name,” “unknown number,” “out of
area” or “O” appears, the caller is in an area that
does not support Caller ID services.

CALL WAITING

Call Waiting alerts you when another caller is

trying to reach you while you're already on the
phone.

How it works:
A special tone alerts you to a waiting call; the
person calling you hears normal ring tone.

To answer a waiting call:
1. While you're on the phone, a special tone
tells you a second call is waiting.

2. Press and quickly release the “Receiver”
or “Flash” button on your phone. While
you talk with one caller, the other caller
will automatically be placed on hold. Each
conversation remains private.

To alternate between callers:

Press and quickly release the “Receiver”
or “Flash” button on your phone. While
you talk with one caller, the other caller
will automatically be placed on hold. Each
conversation remains private.

To end either call:
1. While on the phone with the caller you
want to disconnect, hang up the phone.

2. Your phone will ring.

3. When you answer, you'll be connected
with the caller you placed on hold.
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CALL WAITING ID

Call Waiting ID combines Caller ID and Call
Wiaiting and lets you use your telephone without
missing other calls. A special tone alerts you to a
waiting call and you also receive a visual display
of the name and number of the person calling

on your Caller ID display unit. This puts you in
control of which calls you'll accept.

CALL FORWARDING *72

Call Forwarding allows you to forward your calls
to an alternate number.

How it works:

* Dial (*) 72; listen for three short beeps
and then a dial tone; enter the 7 or 10 digit
number (dialing 1 first whenever it applies)
where you want calls to be forwarded and
wait for the confirmation tone.

After the confirmation tone, the system will
automatically place a courtesy call to the
forward-to number. If the forward-to party
answers the courtesy call, the feature is
activated.

If the forward-to line is busy or there is no
answer to the courtesy call, the feature is
non-activated. You can still activate Call
Forwarding by repeating the activation
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procedure within two minutes of the first
attempt.

* You will hear an error message if the
forward-to number is invalid. Calls will
continue to forward to the chosen number
until deactivated.

* If you have Voice Mail, your calls and calls
that would normally transfer into Voice
Mail will continue to go to the forward-to
number thereby bypassing Voice Mail.

CANCEL CALL FORWARDING *73

You must remember to deactivate Call
Forwarding by dialing (*) 73 and wait for the
deactivation confirmation tone.

CALLER ID BLOCKING *67

Caller ID Blocking allows you to temporarily
change the permanent public/private status
indicator of your phone number. Dial (*) 67
before dialing a phone number to block the
availability of your Caller ID information.

NOTE: Voice Mail subscribers who activate this feature along
with Anonymous Call Reject must use their Voice Mail access

number, instead of their home phone number, to access the
Voice Mail system from home.

CANCEL CALL WAITING *70

Cancel Call Waiting allows you to disable
the Call Waiting feature for the duration of
a telephone call. Dial (*) 70 before dialing
a phone number to disable the Call Waiting
feature.

SPEED DIAL *74

Speed Dial allows you to call frequently dialed
phone numbers using just one digit. Dial (*) 74;
listen for a stutter tone and choose a digit from
2 to 9; enter the 7 or 10 digit number (dialing

1 first whenever it applies) that you wish to be
able to speed dial and wait for confirmation
tone. Press the chosen digit (from 2-9) followed
by the (#) key and the system will speed dial
the telephone number that correlates to the
chosen digit. You can store up to eight numbers
at one time. To change any of the stored
numbers simply repeat the process with the
new desired telephone number.

3-WAY CALLING

3-Way Calling allows you to add a third party to
an existing conversation. To make a three-way
call simply place your first call. Once connected,
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hit the “FLASH" button to put your first call on
hold. When you hear the new dial tone, place
your second call. Once connected to your
second call, hit the “FLASH" button again to
connect all three parties (you, and your first and
second calls).

NOTE: If you don't have a FLASH button, press “TALK" or the
“Switch Hook” push button on your phone.

ANONYMOUS CALL REJECT
- ACR *77

ACR allows you to block unwanted calls from
callers who restrict sending their caller ID
information such as “Anonymous” callers. Dial
(*) 77 to activate and wait for the confirmation
tone; all unidentified calls will then be rejected.
You must Dial (*) 87 to deactivate this feature.
NOTE: Voice Mail subscribers who activate this feature along
with Caller ID Block (*) 67 must use their Voice Mail access

number, instead of their home phone number, to access the
Voice Mail system from home.

ADDITIONAL CHARGES BLOCKING
(ACB)

Additional Charges blocking (ACB) gives you
the ability to block ALL outbound calls that
could result in additional Home Phone service
charges (such as “0” calls to the operator,
calls to 900/976 numbers, calls to 411 and
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international calls). There is no cost to activate
or deactivate this service. If you are interested
in activating ACB, please contact customer
service.

NOTE: When ACB s activated you will not be able to contact

the operator by dialing “0” but must instead dial 9-1-1 to
request help in an emergency.

CALLER ID RESTORE *82

For those who have their outgoing Caller ID
blocked, Line Blocking Deactivation allows you
to override your Caller ID privacy status. Dial
(*) 82 before dialing a phone number to allow
the party you are calling to view your Caller ID
information.

RAPID VOICE MAIL ACCESS *98
If you are a Voice Mail subscriber you can use
*98 for quick access.

ENHANCED 9-1-1 [}

In an emergency, it's hard to remember more
than “9-1-1.” Enhanced 9-1-1 automatically
transmits your address and phone number to
emergency service providers.

* The voice-enabled cable modem used to
provide Home Phone service is electrically
powered and, in the event of a power

outage or a Time Warner Cable network
failure, Home Phone service, including the
ability to access Enhanced 9-1-1 services,
will not be available.

The Home Phone Terms of Service prohibit
you from moving your voice-enabled cable
modem to a new address. If your modem
is moved to another address, Enhanced
9-1-1 services will not operate properly
because 9-1-1 operators will not be able
to accurately identify the caller’s location
in an emergency. If you would like to
establish service at a new location, you
must call Time Warner Cable.
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The following instructions are for Time Warner Cable Home Phone customers who subscribe to the Voice Mail feature.

SETTING UP YOUR VOICE MAIL
ACCOUNT

You will need to set up your Voice Mail before
it will be ready to receive messages. Voice Mail
prompts are available in English or Spanish.

Personalizing Your Voice Mail

1. Enter your Home Phone telephone
number.

2. The Voice Mail system will ask for your
temporary Personal Identification Number
(PIN)— which is the last 4 digits of your
Home Phone telephone number.

3. The Voice Mail system will then
prompt you to select a 4 digit Personal
Identification Number (PIN) and to press
the (#) key. Select a PIN that is easy
to remember, but difficult for someone
else to guess. Please note that your PIN
cannot contain # or *. The Voice Mail
system will ask you to verify your PIN by
entering it a second time and pressing the
(#) key.

Note: Home Phone allows you the option to access

your Voice Mail without using your PIN. This option
(PIN SKIP) is automatically enabled when accessing

your Voice Mail system from home. If you would
like to disable PIN SKIP simply access the Voice
Mail system and dial 4-3-2-2. Should you like to
re-enable PIN SKIP you can also dial 4-3-2-2; the
system will always tell you the status of PIN SKIP
and you can decide when to enable or disable this
feature.

4. The Voice Mail system will prompt you
to state your name and press the (#) key.
If multiple people use Home Phone, you
should record a name that represents all
individuals in the home. For example, “Sam
and Rebecca” or “The Smith Family.”

When completed you may:
* Press the ‘1’ key to use the recording of
your name.

* Press the ‘2’ key to listen to the recording
of your name.

* Press the ‘3’ key to record your name
again.

5. The Voice Mail system will ask you to

record a greeting followed by the (#) key.

This is the greeting callers will hear when
you are unable to answer the phone.

* Press the ‘1’ key to use the recording of
your standard greeting.

* Press the 2" key to listen to the recording
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of your standard greeting.

* Press the ‘3’ key to record your standard
greeting again.

6. Once your Voice Mail account set-up is
complete, you will have the opportunity
to listen to the main menu, or, if you are
finished, simply hang-up to exit. You may
also exit by pressing (*) 9.

Retrieving Voice Mail Messages

The following instructions will guide you
through the process of retrieving your Voice
Mail messages. There are two possible ways
to access your Voice Mail. By dialing your own
Home Phone telephone number or through
the Voice Mail access number (858) 880-9000
[(760) 718-3100 in Barstow]. You can retrieve
messages from your Home Phone at home

or, while you are away from home, using any
touch-tone phone.

At Home Using Your Home Phone
1. Lift the handset of your phone.

2. A stutter dial tone means you have a
message(s).
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3. Dial your 7 or 10 digit Home Phone
number and wait for your Voice Mail to
answer.

4. The Voice Mail system will tell you how
many new messages you have.

5. Press the ‘1" key to listen to your
messages.

Note: Customers are no longer required to enter

the four-digit PIN to retrieve messages at home.

While this is a great time saving feature, PIN Skip

significantly decreases the privacy protection and

security of your Voice Mail. If you would like to

disable PIN Skip, simply access the Voice Mail
system, and dial 4-3-2-2 following the prompts.

Away from Home Using Any Other Phone
(Dialing your Home Phone Number)
1. Lift the handset of any touch-tone phone.

2. Dial your 7 or 10 digit Home Phone
number.

3. Wait for your call to go into the Voice
Mail system; you will hear your Voice Mail
greeting.

4. Press the (*) key.
5. Enter your PIN followed by the (#) key.

6. The Voice Mail system will tell you how

many new Voice Mail messages you have.

7. Press the ‘1" key to listen to your
messages.

Away from Home Using Any Other Phone
(Dialing your Voice Mail Access Number)
1. Lift the handset of any touch-tone phone.

2. Dial the Voice Mail access number
(858) 880-9000 [(760) 718-3100 in
Barstow].

3. Enter your 10-digit Home Phone number
and press the (#) key.

4, Enter your PIN followed by the (#) key.

5. The Voice Mail system will tell you how

many new Voice Mail messages you have.

6. Press the ‘1" key to listen to your
messages.

Managing Your Voice Mail Messages

When you have finished listening to your Voice
Mail messages, there are several options
available to manage them. The following
directions describe these options.
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Saving a Voice Mail Message

Once you have listened to a message, you
have the option of saving it.
1. If you want to save the message,
press the (#) key immediately at of the
conclusion of the message.

2. The Voice Mail system will save the
message and begin playing the next
message.

Replaying a Voice Mail Message

Once you have listened to a message, you
have the option of replaying it.

1. To replay a message, press the ‘1" key at
any time during the message.

2. The Voice Mail system will replay the
message.

Marking a Voice Mail Message as New

Once you have listened to a message, you have
the option of marking the message as new.

You may also mark messages that you have
previously saved as new.

1. To mark a message as new, press the
‘6’ key immediately after listening to the
message.
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2. The next time you access Voice Mail, the
message will be presented as though it
were a new message. You may also mark
previously saved messages as new.

Rewinding a Voice Mail Message

While you are listening to a message, you can

rewind the message several seconds.

1. To rewind the message several seconds,
press the ‘7" key at any time during
message playback.

2. The message will rewind several seconds
and begin playing again. Press the ‘7’ key
continually or simply press the ‘1" key to
completely rewind the message.

Advancing a Voice Mail Message

While you are listening to a message, you can
advance the message several seconds.

1. Advance the message several seconds
by pressing the ‘9" key at any time during
playback.

2. The message will advance several
seconds and begin playing again.

3. Press the (#) key to advance to the end
and save the message.

4. Press the ‘3’ key to advance to end and
delete the message.

5. Press the ‘6" key to advance to the end
and save the message as new.

Deleting a Voice Mail Message

Once you have listened to a message, you have
the option to delete it.

1. If you wish to delete a message, press
the ‘3’ key at any time during the
message.

2. The message will be erased.

Retrieving Deleted Voice Mail Messages
1. If you have accidentally deleted a
Voice Mail message, press star (*) 7
immediately to return to the deleted
message.

2. If you have chosen to delete a message,
that message will be temporarily stored
in saved messages until you end the
session and hang up the phone.
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Note: If at a later time during the session you wish to recover
a message you've chosen to delete, you can review
deleted messages by pressing the ‘1" key from the main
menu. When you hear the message you wish to recover,
you can either save the message by pressing the (#)
key or mark it as new by pressing the ‘6" key. For more
information, including the latest updates to our service,
or to order Voice Mail please visit www.timewarnercable.
com.
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TROUBLESHOOTING TIPS

Are you experiencing an issue with your Home
Phone?

Our support group can more easily diagnose
your problem—and get your service up and
running more quickly—if you have the following
information handy when you speak with them.

Before you go any further, check if your coaxial
cable (the actual wiring to your cable box and
modem) and your telephone cables are properly
connected. Make sure everything is plugged
into a power outlet. If everything looks fine but
you are still experiencing difficulties, read on.

First, ask yourself what type of issue you have
noticed.

1. Feature issue
Any issues related to your voice mail,
your Caller ID or Call Waiting, or your
star (*) features. It could also be related
to your directory listing or whether you're
receiving calls you thought you had
blocked (or vice versa).

2. Call issue
Any problem making or receiving a local
or long distance phone call; making or
receiving an international call; or making

or receiving a collect call. It might even be
one certain area code or even one certain
phone number that is giving you problems.

. Quality issue

Any issue with the voice quality. Did you
hear an echo? Did the person you're
speaking to hear an echo? Perhaps a jitter
along the line? Or a delay?

Second, please record as much of the
following (when relevant) so you can share
it with the Time Warner Cable Home
Phone support team. Also, please record
which lights on your modem are on or off.

* What is your Home Phone number?

* What number did you call or attempt to
call?

¢ At what time and on what day did the
problem occur?

* Did you hear a recorded message? If
so, please write it down.

* How did you dial? (did you use 10 digits,
7 digits, a calling card, a 10-10-type
number, receive a collect call, etc.)

* Has this particular problem ever
occurred before? Has it always been
with the same phone number? Or area
code? Or does it occur on every call?
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* Have you ever been able to connect to
that particular problem number?

* |f this is feature-related, what exactly is
the problem? For example, if your caller
ID isn’t working, is it with all incoming
phone calls or only certain ones?

Remember, you can always call 611 on your
Home Phone to be connected to a customer
service representative.

Otherwise, please call (866) 202-4222 to
report a problem.



