
Quick Start | GETTING STARTED

Road Runner High Speed Online is bringing the Internet to Life!  Online activation is fast and easy! Begin now by going to activation.rr.com. 
You can also activate your Road Runner in Spanish by visiting www.rr.com/bienvenidos.

minimum SYSTEM REQUIREMENTS

PC
• Windows 2000/XP/Vista 
• Pentium-class (or equivalent) 800 MHz 
• 256 MB of Memory 
• 500 MB Available Hard Drive Space  
• Ethernet card with RJ45 connector or Open USB port 
• Internet Explorer 6.x or higher  
• CD-Rom drive required 
• Sound Card and Speakers recommended

Macintosh
• OS X 10.2 and above 
• PowerPC or Intel Dual-Core Processor 
• 64 MB of Memory 
• 500 MB Available Hard Drive Space 
• Ethernet card with RJ45 connector or Open USB port 
• Safari 1.x  or higher  
• Sound Card and Speakers recommended

Activation Wizard

Using the Road Runner Activation Wizard takes on average five or ten minutes. For 
the most part, all you have to do is click CONTINUE. 

The Road Runner Activation Wizard will:

•  Confirm that your computer meets the Minimum System Requirements
•  Confirm your network settings for Road Runner service 
•  Download Flash (a software used with Road Runner Service), if necessary
•  Configure your Web browser and e-mail program
•  Test your connection to Road Runner
•  Download the Road Runner Medic desktop self-help application.

Before you are able to activate your account, you must have the following 
information on hand:

	 1.  User name 
	 2.  Password  
	 3.  Account Number

NOTES

•  Road Runner will provide support for earlier 
releases of Windows and Macintosh (10.x 
and higher) on a best-effort basis only, and 
cannot guarantee optimal performance.

•  Not all Road Runner products and services 
are available to customers using the 

Microsoft® Windows Vista™ operating 
system.

•  Please note that your computer system, as 
well as certain broadband services, may 
require resources beyond Road Runner’s 
minimum standards.

Customer Support

If you have any questions or problems with your Road 
Runner High Speed Online please visit help.rr.com.
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Quick Start | ROAD RUNNER ACTIVATION WIZARD

Getting started with Road Runner High Speed Online is quick and easy using the Activation Wizard.  Access the Activation Wizard at 
www.activation.rr.com and click on the link that best describes you. The Road Runner Activation Wizard is available to both PC and 
MAC users.

The Activation process is quick and smooth. On occasion, however, it is 
possible that a few snags may be encountered. This would happen if:

•  You computer does not meet one of the Minimum System 	   	   	
    Requirements   
•  Your computer is not connected to the Internet 
•  You did not accept the User Agreements 
•  The e-mail test failed

If you encounter one of the above situations during your online activation, 
a screen will appear that notes the issue and offers actions to take. If you 
are unable to remedy the situation by taking the suggested actions, please 
call our Customer Care Center at (866) 202-4222.

Quick Start | EARTHLINK

EarthLink ACTIVATION

Your EarthLink Welcome Kit, including your EarthLink username and 
password, will arrive via mail within 3-5 business days of placing your 
EarthLink service order. 

Once your EarthLink Welcome Kit arrives: 

1. Activate your personal EarthLink email address at 
     webmail.earthlink.net

2.  Sign on and customize your own “myEarthLink” start page at 	    	
      my.earthlink.net

For EarthLink software/email support, call (888) EARTHLINK, or you 
can “Live Chat” online at support.earthlink.net/chat.
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Troubleshooting  |  BASICS

 Here are some tips on how to better understand your cable modem.

connEcTion RESuLTS

Typically, if all connections are properly set, the lights on the front of 
the cable modem will go through a series of actions, and different 
lights will fl ash while the fi nal connection is being established.

Once connected, lights will illuminate, indicating that your connection 
is functioning properly. For general information on functions of your 
cable modem lights use the following Modem Lights/Indication table 
below to help identify the functions.

Steady green usually means the modem is on.

Steady green usually means modem is connected to the cable. Internet network. Usually fl ashes during initial synchronization. Off means no cable 
connection (call Technical Support at (866) 202-4222 ).

Steady green means connection to the computer is working. Off means the computer is turned off or not connected. Some modems do not have 
this light or an equivalent.

Steady green means it is connected to the Internet. Reset your modem if this light fl ashes. 

Flashing or blinking green means data is fl owing through the modem. Some modems have a separate light (RD or RX, for example) that indicates 
when your modem is receiving data as well as a light (TD, TX or SD, for example) that indicates when your modem is transmitting data.

This light should be off. If lighted, indicates no activity between computer and modem. Call Technical Support at (866) 202-4222.

modEm LighTS indicATion

TRouBLEShooTing TipS

•  Check coaxial cable at the modem and outlet.
If the connection on your coaxial cable becomes loose at either your 
modem or the cable outlet, you will not be able to send or receive 
data. Secure the connection.

•  Check Ethernet or USB cable connections.
If your Ethernet cable or USB cable becomes loose at either your 
modem or your computer, you will not be able to send or receive 
data. Secure the connection.

•  Confi rm a Cable Signal.
Confi rm that your cable signal is active. If you have cable television 
service, confi rm that you are receiving the signal and that the 
channels are clear.

POWER

RECEIVE

SEND

ONLINE

PC/ACTIVITY

STANDBY

Modem light indications described above refer to the Motorola SB5100 modem. Indications may vary slightly by modem model.
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Troubleshooting  |  CONTINUED

Power Cycling Your Modem

Given that your modem is always on, normal occurrences such as 
power interruptions, network maintenance or electrical storms, 
can cause its memory to collect errors. Over 90% of the time, 
power cycling your modem can clear these errors and restore your 
connection. Before calling Customer Care, please try these simple 
steps:

1.  Turn your computer off.

2.  Locate the black power cord on the back of your cable modem 
and unplug it from the electrical outlet.

3.  Wait 30-45 seconds.

4.  Plug the power cord back in.

5.  The lights on the cable modem will flash for a few minutes as it 
connects to the Road Runner network.

6.  When the lights are solid, turn on your computer.

7.  That’s it! Your connection should be restored. 

If you are still having problems with your connection contact Customer 
Care at (866) 202-4222. 

What If You Forget Your Password?

In many cases, when you forget your password you can reset it yourself 
at www.rr.com. All you need is your complete email address and Cable 
Modem ID: the 12 digit alpha-numerical identifier printed on a sticker on 
the bottom or back of your cable modem. You can go to help.rr.com/
password and follow the online instructions.

Security Precautions

General Operating Guidelines

•  Be sure to install Internet Security Suite, it’s FREE with your Road 
Runner subscription.

•  Disable File and Print Sharing on your computer unless you are on a 
home network.

•  Don’t open email attachments or download files from unknown 
sources.

•  Don’t run Web, FTP or other servers on your computer.

•  Keep current all security patches and fixes for your particular 
computer’s Operating System.

•  Do not run servers on your computer that allow access to 
untrustworthy users on the Internet. These services include mail or 
game servers.
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