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Federal Communications Commission OMB 3060-1033 |[FOR FCC USE ONLY
Washington, D.C. 20554 September 2003
FCC 396-C
Multi-Channel Video Program Distributor EEO Program AnnualjFOR COMMISSIONUSE ONLY
Report B396 - 20090928 AHG
Read INSTRUCTIONS Before Filling Out Form

SECTION I IDENTIFYING INFORMATION

A. Name of Operator:
TIME WARNER CABLE

MSO Name:
TIME WARNER CABLE

B. Employment Unit's Mailing Address
7910 CRESCENT EXECUTIVE DRIVE

City State Zip Code
CHARLOTTE NC 28217-

Emp. Unit ID # 12071

Application Purpose
{=: New Program Report

" Amendment to Program Report

- Supplemental Investigation Sheet (SIS) Attached

C. County and State in which unit's employment office is located
ONEIDA, NY

D. Category of Respondent (check applicable box)

C [Fewer than six (6) full-time employees during the selected payroll period: Complete Sections I, Il and V

{%:[Six (6) or more full-time employees during the selected payroll period: Complete ALL sections of the Form 396-C and the Supplemental
vestigation Sheet, if attached

E. Pay Period Covered by this Report (inclusive dates) 07/01/2009-07/14/2009
F. Attachments: (See "Exhibit" buttons, below.)

SECTION II COMMUNITY INFORMATION

| System Communities Comprising Local Employment Unit
| Ident No. | Name of Community [ Location (State) ||Type

Review the list of communities served on the previous year's submission and attach as Exhibit A any additions [Exhibit 1]
or deletions, using the format noted above. NOTE: APPLICABLE ONLY TO CABLE OPERATORS AND
NOT TO OTHER MVPD UNITS.

L 1L

SECTION III EEO POLICY AND PROGRAM REQUIREMENTS

Check YES or NO to each of the following questions. If answer to any question below is NO, attach as Exhibit B an explanation.
[Exhibit 2]

1.||Have you complied with the outreach provisions of the FCC's MPVD Equal Employment Opportunity Rule, 47 # ves £ No
C.F.R. Section 76.75(b), during the twelve month period prior to filing this form?

2.||Do you disseminate widely your EEO Program to job applicants, employees, and those with whom you # ves T No
regularly do business?

|§ Do you contact organizations, media, educational institutions, and other potential sources of applicants for & ves T No j

https://fjallfoss.fcc.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts?context=25& formid=596&ap... 9/29/2009
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Opportunity Rule, 47 C.F.R. Section 76.75(b), during the twelve month period prior to filing this|| & ves € o
form?

2][Do you disseminate widely your EEO Program to job applicants, employees, and those with F ves C No
whom you regularly do business? ‘
3.{|Do you contact organizations, media, educational institutions, and other potential sources of & ves T No

applicants for referrals whenever job vacancies are available in your organization?

.|[Do you undertake to offer promotions to positions of greater responsibility in a nondiscriminatory ® ves C No
manner?

|

[5.|[To the extent possible, do you seek out entreprencurs in a nondiscriminatory manner and @ ves T No

|_|[encourage them to conduct business with all parts of your organization?

rE Do you analyze the results of your efforts to recruit, hire, promote, and use services in a # ves C No
Lnondiscriminatory manner and use these results to evaluate and improve your EEO program?

7][Do you define the responsibility of each level of management to ensure a positive application and & ves © No
vigorous enforcement of your policy of equal employment opportunity and maintain a procedure
to review and control managerial and supervisory performance?

.||Do you conduct a continuing program to exclude every form of prejudice or discrimination based ® ves C No

upon race, color, religion, national origin, age, or sex from your personnel policies and practices
and working conditions?

:

9.{Do you conduct a continuing review of job structure and employment practices and maintain % ves © No
positive recruitment training, job design, and other measures needed to ensure genuine equality of
opportunity to participate fully in all organizational units,occupations, and levels of
|_||responsibility?

SECTION IV ADDITIONAL INFORMATION

You may provide as Exhibit C any additional information that you believe might be useful in evaluating your efforts to
comply with the Commission's EEQ provisions. There is no requirement to provide additional data or information.
[Exhibit 3]

SECTION V CERTIFICATION

This report must be certified as fotlows:

A. By the individual owning the reporting system if individually owned;
B. By a pariner, if a partnership; or

C. By an officer, if a corporation or association.

I certify that to the best of my knowledge, information and belief, all statements contained in this report are true and correct.
ISigned W itle
aA. VP, HR

Date o Name of Respondent
9-4-09 PAT BERRY

Telephone No. (include area code)
7047313000

WILLFUL FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001),
AND/OR REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT (U.8. CODE, TITLE 47, SECTION 312(2)(1)), AND/OR FORFEITURE
(U.S. CODE, TITLE 47, SECTION 503),

Exhibits

https://fjailfoss.fcc.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts?context=25&for... 8/7/2009
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TIME WARNER CABLE
Recruitment Sources
Utica — FCC Unit # 12071

Time Warner Cable is proud to have diversity in our recruitment approach. In the Utica area we actively recruit our
applicant base through Internet resources, print advertising, television, radio, educational venues and non-traditional
sources. We are committed to providing equal opportunities for employment and advancement to qualified
individuals without regard to race, color, sex, national origin, religion, age, sexual orientation, disability or status as
a disabled or Vietnam-era veteran. As part of this commitment, Time Warner Cable is in full compliance with the
Equal Employment Opportunity (EEO) rules of the Federal Communications Commission (FCC) that require
posting of certain recruitment, hiring, and reporting information. The table below details our recruitment sources.

Organizations & Agencies:
Ms. Gail Perry

Resource Center for Independent Living

409 Columbia Street
Utica, NY 13503
315-797-4642 x 278

Ms. Jo Stanek

Oneida Co. Employment & Training
209 Elizabeth Street

Utica, NY 13501

315-798-5015

Mr. Ted Burch

NYS Dept. of Labor-Veteran Affairs
Utica Working Solutions

207 Genesee St. Suite 201

Utica, NY 13501

315-793-5344

315-793-2216 fax

Ms. Carol Ginster

VESID

207 Genesee Street ,8% Floor
Utica, NY 13051
315-793-2512
315-793-2724 fax

Ms. Charlene Deon
Oneida Co. Workforce Development
209 Elizabeth Street
Utica, NY 13501
315-798-5908
315-798-5909 fax

Mr. Michael Fay
Working Solutions Rome
Suite #1, MVCC

1101 Floyd Ave,

Rome, NY 13440
315-356-0662

Ms. Bridgette Bullock-Sombino

Cenfral Association For Blind & Visually Impaired

507 Kent Street
Utica, NY 13501
315-797-2233
315-877-719-9996 fax

Mr. Raymond Arcuri

MVCC Working Solutions Office
1101 Sherman Drive

Utica, NY 13501

315-792-5488

Ms. Dana Hubbard

MVCC Resource Center for Refugees
309 Genesee Street

Utica, NY 13502

315-738-1083 x 119

315-738-1168 fax

Ms. Marie Suppa

MYV Chamber of Commerce
520 Seneca Street

Utica, NY 13502
315-724-3151
315-724-3177

Ms, Terry Humphries
NYS Dept. of Labor
1101 Floyd Ave.
Rome, NY 13440
315-339-7349

Ms. Stephanie Verostek
MVCC

1101 Floyd Ave.
Rome, NY 13440
315-339-3470



Ms. Marilyn Wright
NYS Dept. of Labor
1006 Oneida Plaza Dr,
Oneida, NY 13421
315-363-2400

Internet Sources:
timewarnercable.com/careers

monstet.com

careerbuilder.com

syracuse.com

directemployer.com

diversityinc.com/careers

Internal — Time Warner Cable Employees First
http://www.tweable.com/

Contact for all above web postings:
Regional Recruiter

Time Wamer Cable
Northeast/National Region
6005 Fair Lakes Rd

E. Syracuse, NY 13057

Educational Venues:

Ms. Elaine Spado

Mohawk Valley Community College
Rome Campus

1101 Floyd Ave.

Rome, NY 13440

315-334-7725

315-334-7724 fax

Mzr. John McBride
Morrisville State College
Bailey Hall 101

PO Box 901

Morrisville, NY 13408
315-684-6218
315-684-6379 fax

Mr. Scott Williams

Utica School of Commerce
201 Bleeker St.

Utica, NY 13051
315-733-2307

SUNY IT Career Services
PO Box 3050

Utica, NY 13504
315-792-7100

Mr. Frank Dardano
Boces Access Site
214 W. Liberty St.
Rome, NY 13440
315-334-8000

Print Advertising:
Utica-Observer Dispatch

221 Oriskany Plaza
Utica, NY 13501
Marianne Melvin
315-792-5150

Rome Sentinel

333 W. Dominick St.
Rome, NY 13440
Barbara Drake
315-337-4000

Oneida Daily Dispatch
Broad Street

Oneida, New York 13421
315-363-5100

Ms. Wendy Cary

Utica School of Commerce
PO Box 462, Route §
Canastota, NY 13032
318-697-8200
315-697-2805 fax

Mr. Guy Devitt

HCCC

Reservoir Rd.
Herkimer, NY 13350
315-866-0300 Ext. 8744
315-866-7253 fax

Mr. Morris Pearson
MVCC

1101 Sherman Drive
Utica, NY 13501
315-731-5792
315-731-5863 fax



Media:

Clear Channel Communications

214 West Water, Syracuse, NY 13202
315-422-0232

Time Warner Cable Contact Information:
Time Warner Cable

CNY Division

Human Resources Department

P.O. Box 4733

Syracuse, New York 13221



PeopleSoft

Report ID: TWIHR83N FCC SOURCE EVALUATION REPORT Page No. 1
FCC Source Evaluation Report Run Date 09/01/2009
FCC Unit: 12071 - Utica Run Time 16:53:25

County: Oneida
Vacancies filled from 01~JUL-2008 Thru 30-JUN-2009

Ad - General 1 1] 1
Ad - Syracuse Post Standard 1] 1] 1
Internet - Career Builders 1 1] 0]
Internet - DirectEmployers 8| 2 0
Internet - DiversityInc.com 2] ] 0
Internet - Indeed 8 2| 0
Dob Fair - General fl 1] 1]
Referral - TW Cable Employee Referral 1 1 1
ebsite - TWC Divesture 2009 1] 0 0
Website - TimeWarner Careers 109 29| 7
12071 Totals 133 38§ 11




PeopleSoft

Report ID: TWIHR84N FCC SOURCING DETAIL REPORT Page No. 1
FCC Sourcing Detail Report Run Date 08/01/2009
FCC Unit: 12071 - Utica Run Time 16:49:57

County: Oneida
Vacancies filled from 01-JUL-2008 Thru 30-JUN-2009

A08424BR ‘ech 1, Installation 10678048 Hired ] ebsite - TimeWarner Careers

10883562 Interviewed ebsite - TimeWarner Careers
9140834 Interviewed ebsite -~ TimeWarner Careers
Total 3
100849BR fTech 1, Installation 10401760 Applicant Website - TimeWarner Careers
10421581 Hired Website - TimeWarner Careers
10432401 Bpplicant Website - TimeWarner Careers
10469355 Applicant Website - TimeWarner Careers
10539396 Interviewed Website - TimeWarner Careers
5205141 Applicant Website - TimeWarner Careers
5955326 Bpplicant ebsite -~ TimeWarner Careers
0048517 Applicant Internet - DirectEmployers
9053134 Applicant ebsite - TimeWarner Careers
9072711 Applicant Internet - DirectEmployers
9379513 Bpplicant ebsite - TimeWarner Careers
9452059 Applicant ebsite - TimeWarner Careers
Total 12
105342BR Pech 1, Installation 10052089 Applicant Website - TimeWarner Careers
10198575 Bpplicant Website - TimeWarner Careers
10296907 Applicant ebsite - TimeWarner Careers
10429498 Bpplicant ebsite - TimeWarner Careers
10460050 Interviewed ebsite - TimeWarner Careers
10502987 Interviewed ebsite - TimeWarner Careers
10620972 Applicant ebsite - TimeWarner Careers
10625074 Bpplicant ebsite - TimeWarner Careers
10666342 Applicant Website - TimeWarner Careers
10668821 Bpplicant Website - TimeWarner Careers
4730432 Bpplicant Website - TimeWarner Careers
5416269 Interviewed Website - TimeWarner Careers
8219556 Bpplicant Website - TimeWarner Careers
8505234 Applicant Website - TimeWarner Careers
9334714 Hired Ad - General
Total 15
102600BR Rep, Customer Care 10444308 Interviewed ebsite - TimeWarner Careers
10490139 Bpplicant Internet - DirectEmployers
10491043 Interviewed Internet - Career Builders
10533669 Interviewed Internet - Indeed
10541571 Bpplicant ebsite - TimeWarner Careers
10559098 Applicant ebsite - TimeWarner Careers
10564562 Interviewed Internet - Indeed
10679965 Applicant Website - TimeWarner Careers |
10887069 Interviewed Website - TimeWarner Careers |




PeopleSoft

Report ID: TWIHR83N FCC SOURCING REPORT Page No. 1
FCC Sourcing Report Run Date 09/01/2009
FCC Unit: 12071 - Utica Run Time 16:49:57

County: Oneida
Vacancies filled from 01-JUL-2008 Thru 30-JUN-2009

RBEQUISTTION: Neiv B TET : & OURCE: DESCRIPTTO! @ T O BIRES [
108424BR Tech 1, Installation Website - TimeWarner Careers 1
Total 1
100849BR Tech 1, Installation Website - TimeWarner Careers 2 1
Total] 2 1 ]
L05342BR ech 1, Installation Website - TimeWarner Careers 3 0
Ad - General 1 1
Total| 4 1 ]
102600BR Rep, Customer Care Ad - Syracuse Post Standard 1 1
Internet - Career Builders 1 0
Internet - DirectEmployers 1 0
Website - TimeWarner Careers 4 0
Internet - Indeed 2 0
Total 9 1
111131BR Tech 1, Installation Website - TimeWarner Careers 1 1
Total 1 1
111387BR Tech 1, Installation Website - TimeWarner Careers 12 2
Job Fair — General 1 1
Total 13 3
9783 6BR Rep, Customer Care Website - TimeWarner Careers 2 1
Internet - DirectEmployers 1 0
Total 3 1
97111BR Tech, Service Union Referral - TW Cable Employee Referral 1 1
Website - TimeWarner Careers 2 1
Total 3 2
1207 Totals| 38 11




Report ID: TWIHRS84N

FCC Sourcing Detail Report

FCC Unit: 12071 - Utica

County: Oneida

Vacancies filled from 01-JUL-2008 'Thru 30-JUN-2009

PeopleSoft

FCC SOURCING DETAIL REPORT

Reguinition Wi da K 1dat [EAtUE " BOl L DAECELDY =

102600BR ep, Customer Care 59452289 Interviewed ebsite - TimeWarner Careers
17410823 Bpplicant Website - TimeWarner Careers
9244244 Interviewed ebsite - TimeWarner Careers
9313567 Interviewed Internet - DirectEmployers
9478531 Hired Ad - Syracuse Post Standard

Total 14

111131BR Tech 1, Installation 10425671 Applicant Website - TimeWarner Careers
10460050 Applicant ebsite - TimeWarner Careers
10464253 RApplicant Internet - Indeed
10537793 Applicant Intexnet - Indeed
10606982 Applicant ebsite - TimeWarner Careers
10609850 Applicant Website - TimeWarner Careers
10678048 Applicant ebsite - TimeWarner Careers
10699053 Bpplicant Website - TimeWarner Careers
10739279 Rpplicant ebsite - TimeWarner Careers
10770723 Applicant Website - TimeWarner Careers
10803872 Applicant Website - TimeWarner Careers
10818005 Rpplicant Website - TimeWarner Careers
10867502 Bpplicant Website - TimeWarner Careers
10868486 Applicant Website - TimeWarner Careers
10872885 Applicant ebsite - TimeWarner Careers
10874426 Applicant ebsite - TimeWarner Careers
10875049 Bpplicant ebsite - TimeWarner Careers
10875457 Applicant Website - TimeWarner Careers
10880588 Applicant Website - TimeWarner Careers
10882672 Applicant Website - TimeWarner Careers
10883591 RApplicant Website - TimeWarner Careers
10883919 Bpplicant Website - TimeWarner Careers
10884275 pplicant Website - TimeWarner Careers
10884841 ired Website - TimeWarner Careers
10885884 Applicant Internet - Indeed
10892653 Bpplicant Website - TimeWarner Careers
11002126 Applicant Website - TimeWarner Careers
7036135 Applicant Website - TimeWarner Careers
8708523 Bpplicant ebsite - TimeWarner Careers
9088850 Applicant Website - TimeWarner Careers
9140834 Bpplicant ebsite - TimeWarner Careers
9244244 Bpplicant ebsite - TimeWarner Careers

Total 32

111387BR Tech 1, Installation 10266119 Interviewed ebsite - TimeWarner Careers
10460050 Hired ebsite - TimeWarner Careers
10818005 Interviewed ebsite - TimeWarner Careers
11002126 Interviewed ebsite - TimeWarner Careers

Page No. 2
Run Date 09/01/2009
Run Time 16:49:57



PeopleSoft

Report ID: TWIHR84N FCC SOURCING DETAIL REPORT Page No. 3
FCC Sourcing Detail Report Run Date 09/01/2009
FCC Unit: 12071 - Utica Run Time 16:49:57

County: Oneida
Vacancies filled from 01-JUL-2008 Thru 30-JUN-2009

Reyuisitlio ol d SEHR oS 6 DAECEIRE0) -

111387BR 11102307 Applicant Website - TimeWarner Careers
11103443 Bpplicant Internet - Indeed
11103637 Interviewed Website - TimeWarner Careers
11104873 Bpplicant Internet - Indeed
11111276 Interviewed Website - TimeWarner Careers
11116565 Interviewed Website - TimeWarner Careers
11122740 Interviewed Website - TimeWarner Careers
11132757 Interviewed Website - TimeWarner Careers
11136676 Applicant Internet - Indeed

I 11136992 Interviewed Website - TimeWarner Careers
11137398 ired Job Fair - General
11138766 Applicant Internet - DirectEmployers
11144193 Hired ebsite - TimeWarner Careers
11144447 Interviewed ebsite - TimeWarner Careers
8988006 Bpplicant Website - TimeWarner Careers
9316098 Applicant Internet - DiversityInc.com
0482360 Applicant ebsite - TimeWarner Careers

Total 21
|

97836BR Rep, Customexr Care 10169847 Bpplicant Website - TimeWarner Careers R
10255032 Applicant Website - TWC Divesture 2009
10268695 lApplicant Internet - DiversitylInc.com
10271354 Applicant ebsite - TimeWarner Careers
10280459 Applicant ebsite - TimeWarner Careers
10283313 Bpplicant ebsite - TimeWarner Careers
10294410 Applicant Internet - DirectEmployers
10350994 Bpplicant Website - TimeWarner Careers
10361694 Interviewed Website - TimeWarner Careers
10362230 Rpplicant Website - TimeWarner Careers
10366724 Applicant Internet - DirectEmployers
10395781 Applicant Website - TimeWarner Careers
10427358 Applicant Website - TimeWarner Careers
10437355 Applicant Website - TimeWarner Careers
10443462 BApplicant ebsite - TimeWarner Careers
10450248 Bpplicant Website - TimeWarner Careers
10458345 Bpplicant ebsite - TimeWarner Careers
10490139 Interviewed Internet ~ DirectEmployers
7027345 Bpplicant cbsite - TimeWarner Careers
7437407 RApplicant Website - TimeWarner Careers
9265692 Applicant ebsite - TimeWarner Careers
9478531 Hired ebsite - TimeWarner Careers
9954717 Bpplicant ebsite - TimeWarner Careers

Total 23
97111BR fech, Service Union 10073144 BRpplicant Website - TimeWarner Careers




PeopleSoft

Report ID: TWIHR84N FCC SOURCING DETAIL REPORT Page No. 4
FCC Sourcing Detail Report Run Date 09/01/2009
FCC Unit: 12071 - Utica Run Time 16:49:57

County: Oneida
Vacancies filled from 01-JUL-2008 Thru 30-JUN-2009

RegiiElt : R [dat : tatue. SEipticn
97111BR ech, Service Union 10116262 Applicant ebsite - TimeWarner Careers
10167981 Rpplicant Website - TimeWarner Careers
10192941 Applicant ebsite - TimeWarner Careers
10216129 Applicant ebsite - TimeWarner Careers
10218630 Rpplicant Website - TimeWarner Careers
10227506 Rpplicant ebsite -~ TimeWarner Careers
10229928 Hired Referral - TW Cable Employee Referral
10276845 Interviewed Website — TimeWarner Careers
10284940 Applicant Website - TimeWarner Careers
10287829 Hired ebsite - TimeWarner Careers
10309442 Applicant Website - TimeWarner Careers
4653978 Applicant ebsite - TimeWarner Careers
Total 13
1207 Total 133




TIME WARNER CABLE

THE POWER OF YOU"

Referral Source Addendum

FCC: Unit: 12071 — Utica

Regquisition # Candidate ID Originai Referral Source Updated Referral Source
105342BR 9334714 Ad — General Ad — Utica Dispatch Observer
111387BR 11137398 Job Fair — General Job Fair — SUNY IT

Page 1 of 1




