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Federal Communications Commission OMB 3060-1033 ||[FOR FCC USE ONLY

Washington, D.C. 20554 September 2003
FCC 396-C
Multi-Channel Video Program Distributor EEO Program Annual|[7o% COMMISSION USE ONLY
Report B396 - 20090928 AJP

Read INSTRUCTIONS Before Filling Out Form

SECTION I IDENTIFYING INFORMATION

A. Name of Operator:
TIME WARNER CABLE

MSO Name:
TIME WARNER CABLE

B. Employment Unit's Mailing Address
7910 CRESCENT EXECUTIVE DRIVE

City State Zip Code
CHARLOTTE NC 28217-

Emp. UnitID # 10619

Application Purpose
+ New Program Report

"> Amendment to Program Report

r Supplemental Investigation Sheet (SIS) Attached

C. County and State in which unit's employment office is located
MECKLENBURG, NC

D. Category of Respondent {check applicable box)

" [Fewer than six (6) full-time employees during the selected payroll period: Complete Sections I, IT and V
{|Six (6) or more full-time employees during the selected payroll period: Complete ALL sections of the Form 396-C and the Supplemental
Investigation Sheet, if attached

E. Pay Period Covered by this Report (inclusive dates) 07/01/2009-07/14/2009

F. Attachments: (See "Exhibit" buttons, below.)

SECTION 11 COMMUNITY INFORMATION

| System Communities Comprising Local Employment Unit |
| Ident No. || Name of Community || Location (State) ||Type |

Review the list of communities served on the previous year's submission and attach as Exhibit A any additions [Exhibit 1]
or deletions, using the format noted above. NOTE: APPLICABLE ONLY TO CABLE OPERATORS AND
NOT TO OTHER MVPD UNITS.

SECTION HI EEO POLICY AND PROGRAM REQUIREMENTS

Check YES or NO to each of the following questions. If answer to any question below is NO, attach as Exhibit B an explanation.
[Exhibit 2]

1.|[Have you complied with the outreach provisions of the FCC's MPVD Equal Employment Opportunity Rule, 47 #* ves T No
C.F.R. Section 76.75(b), during the twelve month period prior to filing this form?

2.||Do you disseminate widely your EEO Program to job applicants, employees, and those with whom you #* ves T No
regularly do business?

’; Do you contact organizations, media, educational institutions, and other potential sources of applicants for * ves T No

https://fjallfoss.fcc.gov/egi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts?context=25& formid=596&ap...  9/29/2009
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Opportunity Rule, 47 C.F.R. Scction 76.75(b), during the twelve month period prior to filing thisl] & ves C g

|_|[form?

2.{{Do you disseminate widely your EEO Program to job applicants, employees, and those with * ves C No
| |[whom you regularly do business?

1 N . » > . . . .

3.|Do you contact organizations, media, educational institutions, and other potential sources of ¢ ves C No

applicants for referrals whenever job vacancies are available in your organization?

Do you undertake to offer promotions to positions of greater responsibility in a nondiscriminatory  ves © No
manner?

SIL_=

To the extent possible, do you seek out entrepreneurs in a nondiscriminatory manner and & ves C No
encourage them to conduct business with all parts of your organization?

Do you analyze the results of your efforts to recruit, hire, promote, and use services in a & ves C No
nondiscriminatory maaner and use these results to evaluate and improve your EEO program?

bl | Y |

Do you define the responsibility of each level of management to ensure a positive application and F ves C No
vigorous enforcement of your policy of equal employment opportunity and maintain a procedure
to review and coutrol managerial and supervisory performance? |

]L

Do you conduct & continuing program to exclude every forin of prejudice or discrimination based € ves C No
upon race, color, religion, national origin, age, or sex from your personnel policies and practices
and working conditions?

|

Do you conduct a continuing review of job structure and employment practices and maintain & ves © No

positive recruitment training, job design, and other measures needed to ensure genuine equality of

opportunity to participate fully in all organizational units,occupations, and levels of
responsibility?

SECTION IV ADDITIONAL INFORMATION

You may provide as Exhibit C any additional information that you believe might be useful in evaluating your efforts to
comply with the Cominission's EEO provisions. There is no requirement to provide additional data or information.
{Exhibit 3]

SECTION V CERTIFICATION

This report must be certified as follows:

A. By the individual owning the reporting system if individually owned;
B. By a partner, if a partnership; or

C. By an officer, if a corporation or association.

T certify that 1o the best of my knowledge, information and belief, all statements contained in this report are true and correct.

Title
- VP, HR

; Name of Respondent
9 ; /70@ 9 HANET PARKER
i

lude area code)

Signed

elephione No. (i
7047313000

WILLFUL FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT (U.S. CODE, TITLE (8, SECTION 1001),
AND/OR REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT (U.S. CODE, TITLE 47, SECTION 312(a)(1)), AND/OR FORFEITURE
(U.S. CODE, TITLE 47, SECTION 503),

Exhibits

https://fjallfoss.fcc.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts?context=25& for... 8/7/2009



TIME WARNER CABLE

THE POWER OF YOU~

2009 Recruitment Initiatives
CFR § 76.75 (b) (2)

Time Warner Cable — Corporate — Charlotte, North Carolina
FCC Unit: 10619

1. Participation in at least two job fairs by personnel who have substantial responsibility
in the making of hiring decisions

a.

in December 2008, a human resources manager for the Time Warner Cable
Corporate - Charlotte attended the Wachovia Career Fair in Charlotte, NC. This fair
was to assist Wachovia in providing career transition services for more than 100 of
its employees. The human resources representative provided information regarding
current job openings and career opportunities within TWC. The job fair targeted
current and former Wachovia employees with various skills, such as administrative
assistants, IT project managers, financial analysts, and IT analysts. We have had
one hire specifically from this event.

The unit also participated in the National Black MBA Association National
Conference Career Fair in September 2008 in Washington, DC. The event hosted
approximately 5,000 people within various industries. The recruiters that attended
provided information regarding current job openings and career opportunities within
the organization. The job fair targeted diverse individuals and provided job seekers
with a forum to learn about communications industry opportunities with companies
that support a diverse work environment. In this effort, the Company focused on
presenting diverse individuals with opportunities within the Communications Industry.

2. Provision of training to management level personnel as to methods of ensuring equal
employment opportunity and preventing discrimination.

a.

Time Warner Cable Corporate - Charlotte is in the process of having all employees
attend Diversity and Inclusion sessions. Specifically, we have 2 sessions: Diversity
and Inclusion for Individual Contributors (non people leaders) and Diversity and
Inclusion for Leaders (supervisors and above). The Diversity and Inclusions for
Leaders is about how we need to be intentional in building a workplace environment
to support productivity based on quality treatment for everyone. It addresses our
business imperative to include people with diverse backgrounds and approaches to
meet our organizational goals. The program provides a safe environment for
contemplating and discussing the complex issues that arise from leading an
increasingly diverse workforce. During the time period of July 1, 2008 and June 30,
2009, 20 employees from FCC Unit # 10619 completed the Diversity and Inclusion
for Leaders training. In addition 50 employees attended the Diversity and Inclusion
for Individual Contributors.



TIME WARNER CABLE

THE POWER OF YOU™

b. Time Warner Cable Corporate - Charlotte continuously offers Essentials of
Management workshops. This workshop is a comprehensive management
development program that has been designed in conjunction with Right
Management, one of the top consulting firms in the area of leadership development.
The program provides fundamental tools to enhance managerial capability and is
closely linked to many of Time Warner Cable’s core practices. This program consists
of 6 modules where participants {(People Managers) attend a training session 1 day
per month for 6 months. The content of the modules focuses on: Leadership and
Communication, Knowing and Developing Yourself, Communication and
Interpersonal Skills, Motivating and Developing Employees, Managing Employee
Performance and Building a Team. During the time period of July 1, 2008 — June 30,
2009, 45 employees, people leaders, from FCC Unit # 106919 completed the
Essentials of Management workshop.



Time Wamner Cable Corporate - Charlotte, FCC 10619
Recruitment Sources
July 1, 2008 - June 31, 2009

State | Zip Code - ~JExtension Tontact Person; Notes
I new in
Central Piedmont Community College - Career Services |P.0. Box 35008 Chariotte NC 28235|6551 x6551  |6036 earline hicks@cpee.edy Earling Hicks 2006
704-522- 704-522- new in
Chardotte Mecklenburg Seniar Centers 2225 Tyvola Road Charlotte NC 28210|6222 6444 ashfordsjobs@aol.com Dontressa Ashford 2006
704-484- 704-484~
Cleveland Community College 137 South Post Road Shelby NC 2815214037 4072 rauf@cleveland cc.nc.us Kelly Rauf
704-853- 704-853-
ESC - Employment Security Commission 1391 Bessemer City Road Gastonia NC 280525328 x211 5303 donaid brown@ncmall.net Donald Brown
704-982- 704-982- new in
ESC - Employment Security Commission 2215 US Hwy 52 North Albemarie NC 280012183 1815 ascjobs.albemarie@ncmail net Cynthia Lowder 2006
704-639- 704-639-
ESC - Employment Security Commission 1804 South Main Streat Salisbury NC 28144{7528 7537 esc.jobs.salisbury@ncmail.net Karen Leonard
704-480- 704-480+
ESC - Employment Security Commission 404 East Marion Street Shelby NC 28150|5414 %201 5632 lawrence roseboro@ncmail.net Lawrence Roseboro
704-786~ 704-786-
ESC - Employment Security Commission 2275 Kannapolis Hwy Concord NC 28027{3183 x214 3471 carolyn.mays@ncmail.net Carolyn Mays
828-438- 828-438~-
ESC - Employment Security Commission/Morganton 720 East Union Street Morganton NC 286556161 6207 stephanie workman@ncmail.net Stephanie Workman
704406~ 704406- new in
Gardner-Webb University - Career Services Campus Box 997 Boiling Springs {NC 28017]4562 3504 kmcfadden@gardner-webb.edu Kristen McFadden 2006
704822~ 704-922-
Gaston College 201 Hwy 321 South Dallas NC 280346360 2340 thomburg chris@paston.cc.nc.us Chris Thomburg
704-868- 704-868-
Goodwill Job Connection P. 0. Box 746 Gastonia NC 28053| 2575 x102 2554 woods@qoodwilisp.org Rebecca Woods
704-378- 704-378-
Johnson C. Smith University 100 Beatties Ford Road Chariotte NC 2821611045 1294 sjones2@jcsu.edu Sharon Jones
704-372- 704-372-
King's College 322 Lamar Avenue Charlotte NC 2820412383 2389 nhumphre kingscollegechariofte.edu |Noel Humphreys
704-531- 704-531- new in
Latin American Coalition 5471-A Central Avenue Chariotte NC 2821213848 3850 2ortega@latinamenicancoalition.ory Angeles Ortega - Moore | 2006
704-432- 704-336- [704-432- new in
Mecklenburg County Women's Commission 700 North Tryon Street Charlotte NC 28202|6933 4309 1187 ilchir@co.mecklenburg.nc.us Lou Gilchrist 2006
704-565- T04-565-
North Carolina Job Bank 7140 Forest Point Blvd. Suite A Charotte NC 282176865 X201 6873 veronica.grantham{@ncmail.net Veronica Grantham
704-463- 704-463-
Pteitfer University P.C. Box 960 Misenheimer |NC 281091360 x2583 1363 careers@pfeiffer.edu Sarah Brookshire
704.337- 704-337~ new in
Queens University of Charlotte 1900 Selwyn Avenue Charlotte NC 2827412337 2241 caporaim@queens.edy Matt Caporale 2006
9201 University City Bivd - 150 Atkins 704-687- 704-687-
University of North Carolina - Charotte Building Charlotte NC 2822313117 2683 niwilson@email.unce.edu Nichelle Wiison

9/8/2009

Sources - Page 10! 1
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